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1- Electronic Data Interchange (EDI)
2- Certified Public Accountants (CPAs)
3- IS Auditors
4- Computer Assisted Audit Tools (CAATSs)
5- Customer Relationship Management (CRM)
6- Control Objectives for Information and Related Tech-
nology (COBIT)
7- 1T General Controls (ITGCs)
8- IT Environment
9- Oversight
10- Help Desk
11- Monitoring
12- Governance
13- Segregation of Duties (SoD)
14- Policies and Procedures (P&P)
15- Return on Investment (Rol)
16- Chief Information Officer (CIO)
17- Middleware
18- Application Development (AppDev)
19- Cost of Goods Sold (CoGS)
20- Utility
21- Cloud Services
22- Business Continuity Planning (BCP)
23- Disaster Recovery Planning (DRP)
24- Cloud Computing
25- Electronic Data Processing (EDP)
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IT, ISACA Journal, Vol.3, 2014
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